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INFORMED CONSENT AGREEMENT 

Welcome to my office.  My goal for our first meeting is to get to know you, to help you feel comfortable, to 

determine your counseling needs, and to figure out if I can help you with those needs. This form explains 

aspects of how I work. I encourage you to ask any questions that you have about my way of working or about 

psychotherapy in general at any point in our therapy together.  

Training and Background 

I am a Licensed Professional Counselor,  licensed by the Texas State Board of Examiners of Professional 

Counselors. My license number is: 73911.  I have a Master’s degree in Counseling from St. Edward’s University. 

Prior to private practice, I worked with individual adults, groups, and adolescents at Capital Area Counseling, a 

non-profit agency dedicated to ensuring that mental health care is easily accessible to everyone. I am 

currently pursing psychoanalytic training and have additional  training in Internal Family Systems (levels one 

and two).  I am dedicated to learning and growing so I am continually attending workshops and consultation 

groups to further my own growth as well as that of my clients. 

Confidentiality and its Limitations 

All the information you share with me during our sessions will be kept private as per my Notice of Privacy 

Practices (NOPP). In all but a few rare situations, your confidentiality is protected by state law, the rules of my 

profession, and my personal integrity. Texas state law requires me to inform you that in certain cases your 

confidentiality is not protected, and your information may be disclosed to the appropriate 

authorities/agencies. Please review my NOPP for a detailed understanding of my privacy practices. Examples 

of exceptions to confidentiality include:   

• If I have reason to believe that you may harm yourself or others.

• If I have reason to believe that you are involved in or have knowledge of abuse or neglect of a child; or

abuse, neglect, or exploitation of a person who is elderly or has a disability.

• If I am ordered to disclose by state or federal courts.

• If you disclose sexual contact with another mental health care professional.

Additionally, I may disclose information if you sign a release form granting permission to designated third 

parties to receive information that you request me to share.  
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If I am mandated to report and break the confidentiality of our therapeutic work, I will make every effort to 

contact you to discuss my reasons and intent for disclosing this information. 

Therapeutic Relationship 

The relationship between therapist and client is the container through which deep change can take place. As 

such, the relationship is often one in which close emotional bonds develop. It is also a professional 

relationship, in which appropriate boundaries must be maintained. Because the therapist-client relationship is 

so important, I cannot be involved in a social relationship or friendship that exists outside of the therapy room. 

Limiting our relationship to the therapy office keeps your therapeutic environment safe, secure, and free of 

outside complications that could interfere with your therapy work. 

The Therapeutic Process, Risks, and Benefits 

I practice relational, psychoanalytic psychotherapy (that is, therapy, usually long-term, that brings about deep 

changes in one’s life). The majority of our work takes place in the context of our relationship, and that 

relationship or any other aspect of therapy will sometimes elicit very strong feelings. It is natural and expected 

that feelings such as these will arise during the course of therapy, and coming to understand such feelings is 

an important part of the work. My deep belief and experience is that the full experience of emotions within the 

safety of a reparative relationship facilitates deep healing.   

Because most healing takes place in the context of new emotional experiences lived in the context of a caring 

relationship, much of our work will focus on what is happening here-and-now in the therapy room. Many of 

the here-and-now experiences will concentrate on emotions, and I will ask you at times to focus on your 

feelings and on your bodily experiences (as emotional experience is often held and expressed in the body). I 

will also focus our attention on what is happening moment-to-moment in our therapeutic relationship. This 

present-centered emotional work emerges out of, relates to, and radiates into exploration and healing of 

current problems and historic life experiences.  

I also deeply believe in the power of repair in relationship. If you ever feel upset with me, or that I have let you 

down in some way, an important part of our work together is that you know that I invite you to tell me 

explicitly about your upset feelings toward me. I work hard to understand and repair disruptions between us, 

if/when they happen. 

While not all of the therapy may meet your expectations, and your symptoms may become more pronounced 

at different points during the course of therapy, therapy is hopeful work. Much of the work can ultimately help 
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with shifting your inner perspective in a healthy way, which assists in dealing with painful feelings, making 

sense of difficult memories, or resolving problems in relating to others. 

Ending Therapy 

Your counseling is voluntary and can be stopped at any time if you desire. If you have concerns please discuss 

these with me and we will work together to rectify your concerns or end your counseling. Therapeutically, it is 

best for you to experience a planned ending to your treatment. 

Sessions and Fees 

Sessions are 50 minutes long beginning at the appointment time.  My fee is $150 for a 50 minute session.  

Longer or shorter sessions, as appropriate, will be prorated.  For letters, reports, or other forms of 

documentation, telephone calls lasting over five minutes, or time spent performing any other service you may 

request, you will be charged your session fee prorated to the time spent.    If you become involved in legal 

proceedings that require my participation as a result of providing professional services to you, you will be 

responsible for paying for all time expended on preparation, transportation, and testimony.  Because of the 

difficulty of legal involvement, my fee for involvement in any legal proceeding is $350 per 50 minute segment 

of time.   

Billing and Payment 

Payment for the initial consultation is due prior to leaving the office.  I accept checks, cash, and credit cards 

due at the beginning of the session.  Checks should be made out to Jen Maund Counseling, PLLC.  Most 

clients leave a credit card number which I store in an encrypted software program and I charge the client at 

the end of the session.  It is your responsibility to file claims and collect any insurance reimbursement.  You 

can request that I provide you a Superbill.  I review fees on an annual basis to determine whether or not to 

increase my fee.  

Missed Appointments and Cancellation of Sessions 

Once we begin treatment, sessions are scheduled to take place on a regular basis at  pre-arranged hours and 

days each week.  I reserve your appointment times for you, and I prepare for those appointments.   I will 

charge you your regular fee for sessions that you miss, unless we are able to reschedule the missed 

appointment during the same week or unless I can fill our appointment time.   Video sessions are offered on a 

case by case basis depending on the circumstances.   If you need to cancel or reschedule a session, please let 
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me know as soon as possible.  You should be aware that most insurance companies will not reimburse you 

for missed sessions.  If you are using insurance and miss a session, you will be responsible for the full fee and 

not just the co-pay. 

Message and Emergencies 

You may leave messages for me at 512-815-2944.  Please note that this number is not an emergency line. I 

will return your phone call as soon as possible.  If you call after 5pm Monday-Thursday, I may not return your 

call until the following day.  I am out of the office on Fridays and through the weekend and will return routine 

calls the following Monday.  If you are in an emergency situation and are unable to reach me quickly 

enough, please contact the 24-hour crisis hotline, 512-472-HELP (512-472-4357), call 911 or go to the 

nearest hospital emergency room.   When I am out of town, I will provide you with a mental health 

professional who will cover for me.  

Use of Email and Text 

You may email me (or text me) to contact me about scheduling matters, but Please note that email and text 

messages are not secure mediums. Due to the nature of email and text communication, I cannot guarantee 

that any message you send me will remain confidential.  Furthermore, you should be aware that employers 

monitor employee email and that if you share access to your email with others, communications from me 

might be accessible to them.   Email and text messages are not adequate mediums for communicating in 

emergency situations.  In order to protect your confidentiality, do not send me confidential or emergency 

information by email or text message.  I do not conduct treatment by email or text message.  

Cell Phones 

Because of the focused nature of psychotherapy and the need for a time free of interruption, please either 

turn off cell phones or leave them in your car.  

Reporting Violations 

Disclosure of the following information for reporting violations is required by the Texas State Board of 

Examiners.  For complaints or reports against a licensed professional counselor, please contact: 

Complaints Management and Investigative section, PO Box 141369, Austin, TX 78714-1369, 1-800-942-5540. 
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By signing below, you are affirming that you understand and received a copy of this agreement.  If I will be 

making insurance claims, I authorize the release of any information necessary to satisfy health insurance 

claims.  I understand that Jen Maund, LPC will not be responsible for information loss or delay or breaches of 

confidentiality that are due to technical factors beyond her office’s control. 

Signature of Client Date 

Signature of Therapist Date 


